
Digital Home to the Rescue...
    Timing is everything!

(Great experiences from DHT)
(Case study #137)

December 15, 2007

Dear <Customer>,

We recently completed another home in the Chicago area and thought it would be worth sharing.  This family was 
referred to Digital Home Technologies by another one of our satisfied clients. 

The couple both work long hours, knew what they wanted, and did 
not have the time to shop around. They had some of the projects 
started, but there were exposed wires, and many components in 
various states of completion.

Their main interest’s included…

 IPOD music and video on each floor.

 Great-looking cost-effective video 
displays.

 Clean and user-friendly operation.

 And, by the way, they needed it 
completed within one week…

Fast-forward two weeks… 
We have a very happy client!   We walked in to see wires hanging 
out of the wall, phones working in a few rooms, poor internet access, 

and a new Plasma sitting on a cabinet. Now, 
the wires are  all organized and out-of-sight 
in a new wiring cabinet, the Plasma TV looks 
great mounted over their fireplace, and 
there’s a handheld LCD remote for each 
floor, that simplifies control of room volume, 
video and music selections.  Integrated in 

the walls of each room is a great-sounding pair of speakers. You would hardly notice them until you hear them, 
they blend so perfectly with the décor. 

Plasmas and LCD’s have been tied into three 
separate Surround Sound systems discretely 
installed for a clean, clutter free environment, 
giving enough room for their art work and making 
for a very satisfied customer.
This is not the same house it was before Digital 
Home Technologies went to work.  It is now 
more entertaining, convenient, and valuable. 

You can find more information on our on our website www.adigitalhome.com, While you’re there, you can sign up for our 
quarterly newsletter or order a copy of our free report, “Looking for a new flat panel TV? Which technology is best 
for you?”  Of course, you can call me directly, or my expert sales consultants, Kevin or Mike, if you’d like to discuss the 
possibilities for your home. We would enjoy hearing from you. Our number is (847) 776-5063.

Sincerely,

John P. Goldenne
John P. Goldenne
Digital Home Technologies

The completed project

“before”

“before”
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Dear John,

We had our first dinner party last night 
and thus, our first chance to show off our 
beautiful new A/V system.  Once again 
we want to express our appreciation for 
everything you and your team at Digital 
Home Technologies accomplished, and 
by “everything” we mean:

-- Your patient consideration & expert 
guidance of our (ever evolving!) plans;

-- Your extremely high level of profession-
alism and attention to detail regarding not 
only the selection, placement and instal-
lation of equipment but also the need to 
meet deadlines and to show up on time!; 
and

-- Your unwavering focus on making both the  
installation process and the resulting sys-
tem user friendly and trouble-free.

Maybe the strongest overall impression 
you’ve left us with is that we now have 
a reliable, expert resource for all of our 
home technology needs for years to 
come! 

Best Regards, 
Clisson & Tricia in Chicago


